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Objective: Reach out to volunteers, donors, survivors, and others who may not have 
been active participants in recent events to encourage their further involvement.   
 
Overview: Volunteers will be trained in calling techniques and basic information about 
the many fundraising events held by the American Cancer Society.  Calls will be made 
to “warm leads” or will be purely informational.  Each session will be directed toward 
calling a different type of lead depending on the events which are going on at that time.  
Events will include Relay For Life, Daffodil Days, and Making Strides Against Breast 
Cancer.  Volunteers will also make “thank you” calls after these events to help show our 
participants and donors how important their efforts are. 
 
Volunteers will have written scripts provided for each different type of phone call they 
make.  These scripts are designed to anticipate the potential answers/feedback our 
contacts will make so that volunteers will feel confident in making any type of call.  
Additionally, volunteers will make notes as necessary regarding the feedback they 
receive so that we can follow up with contacts (or remove them from call lists) in the 
future. 
 
Volunteers will also be provided with spreadsheets with the names and phone numbers 
of the participants they will be contacting.  These spreadsheets will also include room to 
indicate an RSVP and/or notes if needed.  Spreadsheets can be organized to ensure 
that volunteers are contacting team captains and top fundraisers first, as well as to 
remove minors from call sheets. 
 
Basic Guidelines 

• Identify yourself to each person you speak with as a representative from the 
American Cancer Society, even if you do so more than one time in a call. 

• Speak clearly, and be careful about speaking too quickly. 

• The scripts provided do not have to be read verbatim, as you become more 
comfortable make it more your own, just make sure all of the information is 
provided. 

• If a contact is unavailable, and we are trying to get him/her more involved, see if 
there is a better time to call back.  When leaving a message, provide a phone 
number and name for further contact. 

• If you are asked a question you can’t answer, offer to have someone call them 
back with more information 

• If a contact gets upset, offer to have them speak with a staff partner or phone 
bank committee member 

• Remember to engage in your calls as much as possible, sit up, smile, be 
animated, listen for feedback, and make sure you hear what is being said to you 

• Use the contact’s name in your greeting and goodbye, and at least one other 
time during the conversation, remember to keep it comfortable and unforced  

• Be sure to show your gratitude: for previous support, for getting involved again, 
and for taking the time to have a conversation with you 

 



 
 

 

Thank You 
 

These calls are designed to be a simple thank you for support, involvement, or 
donations.  With these calls, we aren’t looking to ask for further help, but if the contact 
brings it up, be sure we have accurate information, see if there is a specific way he/she 
would like to get involved, and let him/her know another volunteer will be reaching out 
soon. 
 
Phone answered by voicemail/answering machine: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  

(Contact name), I wanted to thank you for supporting (Event name) this year.  

Your help in creating a world with more birthdays is so wonderful.  Thanks again, 

and have a great day! 

 

Phone answered by person: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  May I 

speak to (Contact name) please? 

 

If contact is unavailable:  

Volunteer: We just wanted to thank him/her for supporting (Event name) this year.  

Thank you for your time, have a great day! 

 

If contact is available: 

Volunteer: Hi, (Contact name), this is (your name) calling from the American Cancer 

Society.   I wanted to thank you for supporting (Event name) this year.  Your help 

in creating a world with more birthdays is so wonderful.  Thank you for your time, 

have a great day! 

 
 
 
 
 
 
 
 
 



 
 

Lapsed Relay Participant 
 

These calls are designed to invite back participants who haven’t been involved in the 
last few years.  We are hoping to encourage these contacts to get involved again and 
possibly get even more involved than before.  If the contact is interested in further 
involvement, make sure his/her information is accurate and let him/her know another 
volunteer will be reaching out soon. 
 
Phone answered by voicemail/answering machine: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  

(Contact name), I wanted to check in with you about getting involved with (Event 

name) this year.  Help us create a world with more birthdays, visit (website) for 

more information.  Thanks and have a great day! 

 

Phone answered by person: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  May I 

speak to (Contact name) please? 

 

If contact is unavailable:  

Volunteer: We just wanted to see if he/she would be interested in joining (Event name) 

this year.  Is there a better time to reach him/her? 

 

If contact is available: 

Volunteer: Hi, (Contact name), this is (your name) calling from the American Cancer 

Society I wanted to check in with you about getting involved with (Event name) 

this year.  Do you have a moment to talk? 

 

If yes, follow flow chart as necessary 

If no, see if there is a better time to call, and direct to the website  

 

At the end of the conversation: 

Volunteer: Thank you again for your time, and please remember that if you ever have 

any questions about cancer our toll free number is available 24/7.  Just call 1-800-227-

2345.  Have a great night!  



 
 

Will you join us 
this year?

Yes
Will you be at 

(Event)

Yes
Would you be 
able to sign up 
this week?

Would you be 
interested in 
getting further 
involved?

No

Do you know 
which event 
you'll be 
joining?

Would you be 
interested in 
getting further 
involved?

Not sure
You can always visit 
relayforlife.org/nhrelays 
for more information)

Maybe
Can we get you 

more 
information?

You can always visit 
relayforlife.org/nhrelays 
for more information

No

How can we 
encourage you to 
get involved this 

year?

(take notes as 
needed, if hard no 
try to find out why. 
But don't be too 

pushy!)



 
 

Event Information  
 

Event Name:  __________________ 

Date: __________________ 

Location: __________________ 

Committee Chair: __________________ 

Chair Email/Phone: __________________ 

Staff Partner: __________________ 

Staff Email/Phone: __________________ 

Website: __________________ 

 
 

Volunteer Opportunities 
Team Captain 
Event Set-Up  

Committee Member 
ACS CAN 
Other Events 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Participant Check-In 
 

These calls are designed to check-in with participants who are registered for an 
upcoming event.  Callers will provide information on upcoming meetings, reminders on 
deadlines, and basics on the event itself.  Callers will also ask where participants can 
use help or if they have questions, and invite them to become more involved in the 
planning process. 
 
Phone answered by voicemail/answering machine: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  

(Contact name), I wanted to check in with you about (Event name).  Don’t forget 

the next participant/informational meeting is (Date) at (Location) in (City, State).  

Please contact (ACS Partner/Committee Chair) at (Number/Email) with any 

questions.  Thank you for helping us create a world with more birthdays! 

 

Phone answered by person: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  May I 

speak to (Contact name) please? 

 

If contact is unavailable:  

Volunteer: I just wanted to check in with him/her about (Event name) this year.  Is there 

a better time to reach him/her? 

 

If contact is available: 

Volunteer: Hi, (Contact name), this is (your name) calling from the American Cancer 

Society I wanted to check in with you about ](Event name) this year.  Do you 

have a moment to talk? 

 

If no, see if there is a better time to call, and direct to the website   

If yes, communicate the Event Information and Reminders as directed. 

 

At the end of the conversation: 

Volunteer: Thank you again for your time, and please remember that if you ever have 

any questions about cancer our toll free number is available 24/7.  Just call 1-800-227-

2345.  Have a great night!  

 
 
 
 
 
 



 
 

Event Information  
 

Event Name:  __________________ 

Date: __________________ 

Location: __________________ 

Committee Chair: __________________ 

Chair Email/Phone: __________________ 

Staff Partner: __________________ 

Staff Email/Phone: __________________ 

Website: __________________ 

 

Next Meeting Information 

Location: __________________ 

Date: __________________ 

Time: __________________ 

 

Special Notes/Reminders 

____________________________________________________________

____________________________________________________________

____________________________________________________________ 

 
 

Volunteer Opportunities 
Team Captain 
Event Set-Up  

Committee Member 
ACS CAN 

Other Events 
 
 
 



 
 

Sponsorship Opportunities 
 

These calls are designed for creating contacts with businesses which may be able to 
get more involved with the event.   Callers will initially be looking for information on the 
appropriate contact person for partnership opportunities, but should be prepared with 
additional information in case asked.  This script can also be used for face-to-face 
contacts. 
 
Phone answered by voicemail/answering machine: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  

(Contact name), I wanted to find out who I should speak with about partnership 

opportunities for (Event name).  Please contact (ACS Partner/Sponsorship Chair) 

at (Number/Email) to get involved in finishing the fight against cancer. 

 

Phone answered by person: 

Volunteer: Hello, this is (your name) calling from the American Cancer Society.  I am 

hoping to find out who I can speak with about partnership opportunities for (Event 

name).   

 

Sponsorship Conversation: 

 Volunteer: Thank you for taking the time to speak with me.  As you may know, Relay 

For Life is the flagship event of the American Cancer Society.  The money raised 

through Relay and other events in the state helps to provide over 3,000 people in New 

Hampshire with information and services, along with helping to advance research and 

awareness for the fight against cancer. 

 

But the event doesn’t happen without a lot of help; with your partnership with can reach 

our event’s fundraising goal of ($         ).  Your involvement in our event gives you the 

opportunity to give back to the community while also allowing you to publicize your 

business to the area and show your consumers that you believe in the community and 

in the fight against cancer. 

 

There are a number of ways to get involved with us to finish the fight. 

 

(Here volunteers can refer to the Sponsorship Opportunities chart below to help find the 

best way the business can get involved.  Remember, these possibilities listed are not 

the only options, volunteers should work with the company representative to brainstorm 

new opportunities as needed. Also listed below are current companies with National 

Team commitments.)  

 
 



 
 

Event Information  
 

Event Name:  __________________ 

Date: __________________ 

Location: __________________ 

Sponsorship Chair: __________________ 

Chair Email/Phone: __________________ 

Staff Partner: __________________ 

Staff Email/Phone: __________________ 

Website: __________________ 

 

Next Meeting Information 

Location: __________________ 

Date: __________________ 

Time: __________________ 

 

Special Notes/Reminders 

____________________________________________________________

____________________________________________________________

____________________________________________________________ 

 
 

Volunteer Opportunities 
Team Captain 
Event Set-Up  

Committee Member 
ACS CAN 

Other Events 
 
 



 

Monetary 

Donations

$1,000

Ribbon Sign

$500

T-Shirt

Other monetary 
donations

Host a fundraiser

% of sales on a given 
day, etc.

Hold an employee 
fundraiser

dress down day, etc

Sponsorship 

Opportunities

% of sales on a given 

Hold an employee 

dress down day, etc

Volunteer 

Opportunities

Start a team

Join a team or the 
planning committee

Hold a Corporate 
Relay

In-Kind Donations

Location/Items 
needed at event

Location/Items 
needed for pre
event meetings

Items for Silent 
Auction or Prize 

Drawung

 

 

Kind Donations

Location/Items 
needed at event

Location/Items 
needed for pre-
event meetings

Items for Silent 
Auction or Prize 

Drawung



 
 

Companies with a commitment for National Teams: 
 
Allstate 
Ameren 
Anytime Fitness 
Apex Systems 
Bank of America 
Best Buy 
Campus Advantage 
Catamaran 
Century 21 
Cintas CNG 
Country Financial 
Curves 
Delta Air Lines 
Dress Barn 
Eli Lilly and Company 
Extended Stay Hotels 
Fred Meyer 
Fruit of the Loom 
GEICO 
HealthSource Chiropractic 
King Soopers/City Market 
Kroger 
Liberty Tax Service 

Lockheed Martin 
Maurices 
MetLife 
Northrop Grumman 
Nucor Steel 
PartyLite 
PwC 
Quest Diagnostics 
Redner’s Markets 
Sam’s Club 
ShopRite/Wakefern Food 
Starbucks 
State Farm Insurance 
Target 
Tastefully Simple 
TrueBlue Inc. 
UnitedHealthcare 
United Technologies Corporation 
US Bank 
Walgreen’s 
Walmart 
Wolters Kluwer US 

 
 
 
Companies committed to increasing their teams/participation nationwide: 
 
Abbott 
AT&T 
Booz Allen Hamilton 
HALO Branded Solutions 
HCA Healthcare 
Macy’s 
Ralphs/Food Co. Food 4 Less 


